
Norman 

Chisman... 

Author, historian and 
‘fountain of knowledge’ 

fondly remembered 

Norman, who died on September 15th 2015, age 90, was an 

inspiration. His book “Bygone Benfleet”, his memories, 

and work detailing the Conservation area have gone  

a long way in helping to set up the Archive. 

 

His interest in Benfleet 
history inspired him to write 

his book which is full of 
nostalgic photographs and 
descriptions from the Battle 

of Benfleet onwards  

This involved much research 
and that helped to distract 
him from his wife Vera’s 

death in 1990.The book – 
touchingly dedicated  

‘To my wife, Vera (Quilter), 
who lived in, and loved 

Benfleet all her life.’ 

– was published in 1991. 



He was Chairman, and latterly President of Benfleet Historical 
Society – a position he held until his death and  in his later years 
he hosted a series of exhibitions promoting the town.   He took an 
active part in the community and lectured widely on Benfleet past 
and present. 

Norman at one of his exhibitions in South Benfleet library in 2005 

******************* 
Norman started life in 1924 in adjoining Canvey Island and came 
to Benfleet when he married Vera Quilter in 1945.  His wife’s 

family (the 
Lands) had the 
Anchor at 
Benfleet, 
which included 
the Post 
Office, for 
nearly one 
hundred years, 
and they also 
ran the main 
local shop 
(Tuffield’s)  

 The Anchor at the time when it was also the Post Office.  
The sorting office was round the back. 

 



He and Vera settled in Jotmans Lane and Norman spent his 
working life as Public Relations Officer for Basildon and for the 
London Borough of Havering.   

He loved to 
pioneer a 
new project 
and was 
instrumental 
in initiating a 
twinning 
connection 
between 
Benfleet and 
Romainville in 
France.   

This painting 
celebrating 
the event is 
kept in the 
Council Offices. 

In 2009, Mr Chisman received an award from Castle Point 
Council for his work as a Neighbourhood Watch co-ordinator.  

Norman and his 
second wife, Rena, 
were committed 
members of the 
Methodist Church 
being involved both in 
fund raising and 
various church 
activities.                    

 
 

        

Scenes in France and England by Robert Palmer 
to celebrate 30 years of twinning (1962-1992) 

 

He always remained interested in the community and he is seen 

here at our Show in the Church Hall in 2011 in discussion with 

Dave Cowan – no doubt wanting to know all about the Archive 



Life in early Benfleet centred round the area of the old High 

Street, now known as the Conservation Area. The village of 

Benfleet was a tight knit community with, one imagines, 

every one knowing every one else, very different from the 

Benfleet of today. Everything needed was available in this 

one area.  

London Road, now the High Road, was sparsely populated, 

roads were unmade.  Then gradually the village spread 

outwards to become the Benfleet we know today. 

 

It was the old sense of community 

which must have appealed to 

Norman when researching local 

history and he set about producing a 

guide to ‘The Conservation Area’. 

Written by Norman, the  

Descriptive Tour and Map  

was produced by Castle Point 

Borough Council 

 

It documented the village as it used 

to be, listing all the old buildings, 

many of which had already been 

demolished. 

 

 

 

 



 

 

 

 

It included a map of the area and 

could be used as a guide for a 

walking tour too! 

 

 

 

A postcard picture of the Conservation Area 

 

 

 

 

 

 

 

Norman also produced a plan of the area, showing in detail 
all the houses and properties and the names of the 

occupants and business owners. 

The work involved being an insight into his dedication to 
keeping the memory alive. 



On a lighter side Norman always had a great sense of fun and 

wanted people to enjoy themselves. He loved parties and 

dancing. 

He also had a huge passion for tennis and he founded and ran 

the local Tennis and Badminton Clubs for 32 years. (His claim to 

fame was that he once beat John Lloyd, but John was only 13 at 

the time!) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
               

A Tennis Club Photograph from our site 
From the collection of the late Kath Fisher with the permission of Paddy Marrisson 

 

 

 

 

 

 

 

Current secretary of the Historical Society, John 

Downer said: “He was tremendously important to the 

community and the society. People went to him for 

advice. He was full of fun and always willing to help 

people. He will be sorely missed.” 

 

http://www.benfleethistory.org.uk/images/uploaded/scaled/Tennis_club.jpg


 

 

 

 

 

 

 

 

 

 

 

 

 

 

The last word goes to Norman from the preface of his book - 

 

“Whilst portraying bygone Benfleet and analysing some 

of its development, I hope I have been able to record, 

and readers will be able to sense, an unhurried, 

colourful, caring and proud community of the kind 

which, nationally, is fast disappearing under an 

avalanche of cars, monotonous housing and 

a rush to go…where?” 

 

 

 

 

 

 

 


